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Our fares and tickets

This guide gives you an overview of our most popular,
great-value tickets, available across the areas we serve.
This includes Ayrshire, Clackmannanshire, Dumfries,
Dundee & Angus, Fife, Forth Valley, Glasgow, Perth &
Kinross, Stirling, plus journeys to Aberdeen and Edinburgh.

Our customers

What type of traveller are you?

Adult

Child

5-21yearold

Student

Group

Concession

Our standard ticket.

Up to four children under the age of five can travel for free with a
responsible adult.

If you’re aged 5-21 and live in Scotland, you can apply for a free
National Entitlement Card, which lets you travel by bus at no cost.

You can apply through your school or local council, or simply apply
online at freebus.scot.

Great discounts are available for students travelling with a valid
student ID, remember you’ll need this each time you buy a ticket or
travel with us.

Group tickets are available for up to five people (adults and children)
travelling together after 9am Mon-Fri and anytime during the
weekends or bank holidays.

If you’re over 60 or have a disability, you could be eligible for free bus
travel around Scotland via the National Entitlement Card.
You can apply for the card via your local council or at freebus.scot.



We’ve got the ticket for you

You’ll find our ticket types below, which are available to buy
on the Stagecoach Bus App.

Single

DayReturn

DayRider

Flexi 5 & Flexi 10

MegaRider

MegaRider Xtra

NightRider

Ideal for occasional travel, valid for one journey.
Student options available.

Gives you two bus trips — one to go and one to come back on the
same day. A return ticket is cheaper than buying two single tickets
and is available until 4am.

Valid for one day unlimited travel within your travel zone. Available
until 4am.

A bundle of five DayRider tickets for the price of four, or ten for the
price of seven — available for adults and students.

Choose from one, four or thirteen weeks unlimited travel within
your travel zone.

Simply set up a recurring payment each month and we’ll
automatically top up your smartcard with your new ticket. Selected
tickets only.

Enjoy unlimited travel within selected areas after 6pm.




Single & DayReturn tickets

Making a single trip? Our single tickets are perfect for you.

Adult single fares range from £1.60 - £21. Buy on the Stagecoach app or from your driver.

Did you know that jobseekers can get a 50% discount on single fares by presenting a Jobseekers Plus travel card?
Returning on the same day?

We offer a range of DayReturn tickets for our most popular journeys, available all day on our app or from your
driver.

Journey (direct journeys only) Adult Price  Child Price
Broxden Park & Ride to/from Perth £2.60 £1.40

Cowdenbeath / Dalgety Bay /
Dunfermline / Inverkeithing / Rosyth / Kelty / Ferrytoll P&R /Halbeath P&R / £7.40 £3.70
South Queensferry to/from Edinburgh

Everywhere else in Fife to/from Edinburgh £8.50 £4.30
Dunfermline / Rosyth / Ferrytoll P&R / South Queensferry to/from Livingston £8.50 £4.30
Kirkcaldy / Glenrothes / Cupar to/from Dundee £10.10 £5
Leven to/from Kirkcaldy £4.90 £2.50
Carnoustie to/from Dundee £6 £3

Perth DayReturn - valid for return travel to Perth as well as unlimited travel

within the Perth town zone. Hae ES=0

Alloa to/from Stirling £4.50 £2.30

Airport services

Buy a single ticket to the airport on the app or from your driver, or choose a period return, valid
for a return trip (one journey in each direction) within 28 days, available any time.

A JET period return costs just £22.50, valid from Kinross P&R, Halbeath or Ferrytoll P&R to
Edinburgh Airport. Don’t forget — parking is free at the P&R sites!

Travelling as a pair? Get 2 Period Returns for £39.90 with the JET DUO ticket, valid from Kinross,
Halbeath or Ferrytoll P&R. Under 16s can buy a JET period return for just £1 when travelling with
someone aged 18 or over, if they’re not eligible for the under 22s free travel scheme.

NightRider

Your day’s not over with our NightRider ticket at only £3.90! Simply buy your ticket on the
Stagecoach app, use after 6pm to get unlimited travel on all services that evening until 4am.

Valid 7 days a week for travel throughout Fife, Perthshire, Dundee, Angus, Stirling and Alloa.
However, it is not valid for travel across the Forth to Edinburgh, Forth Valley, Cumbernauld,
Glasgow, or North of Montrose towards Aberdeen.



Multi journey zone guide

Our multi-journey tickets offer great value for money if you’re travelling with

us more often.

They are split into 3 categories - Town/City, Regional and

As well as the 3 main categories, there are also some route specific tickets,
which you can see below.

We also offer Group DayRider tickets, which gives up to 5 people unlimited
travel all day within your chosen zone, saving you up to 50%.

Town/City Zones

Arbroath
Ayr
Cumbernauld
Dumfries
Dundee
Dunfermline
Edinburgh
Forfar
Glasgow
Glenrothes
Kirkcaldy
Leven

Mid Ayrshire
Perth

St Andrews

Regional Zones

Angus

Arran

Ayrshire

Central Fife

Cumbernauld Plus

Dalry to Glasgow
Dumfries & Galloway
North East Fife

North Perthshire & the Carse
South Perthshire & Kinross
West Fife

East Scotland Zone

West Scotland Connect

Other Tickets

19 Route Rider
Irvine Valley Service 1

Kilmarnock Glasgow
Express Service X76



Town/City Zone fares

East Scotland Town/City Zones

q q q 7 Day 4 Week | MegaRider | 13 Week
e | En | MegaRider | MegaRider Xtra MegaRider
Adult £4.70 £18.80 £32.90 £17.50 £57.70 £57.70 =
Child £2.80 - - - - - -
Student £3.50 £14 £24.70 £13.10 £43.30 = £129.90

Group £11.80 - - - = - -

West Scotland Town/City Zones

. . . 7 Day 4 Week | MegaRider
REPEET | HEE [ ADAAY MegaRider | MegaRider Xtra
Adult £5.80 £23.20 £40.60 £17.50 £61.50 £61.50 =
Child £3.50 £14 £24.50 £10.50 - = -
Student £4.40 £17.60 £30.80 £13.10 £46.10 £46.10 =

Group £14.50 £58 £101.50 - - - -

Q On board the bus On the Stagecoach Bus App @ On our website




Regional Zone fares

East Scotland Regional Zones

. . . 7 Day 4 Week | MegaRider | 13 Week
pepter | s | Al MegaRider | MegaRider Xtra MegaRider
Adult £9.40 £37.60 £65.80 £34 £112.30 £112.30 -
Child £5.60 - - - - - -
Student £710 £28.40 £49.40 £25.50 £84.20 = £252.60

Group £23.50 - - - - - -

West Scotland Regional Zones

DayRider | Flexi5 | Flexi10 M;'Z;i’;er M‘;;’:;?:er gy
Adult £8.40 £33.60 £58.80 £26 £91 £91 =
Child £5 £20  £35  £1560 - - -
Student  £630 £2520 £4410  £1050  £6830  £68.30 ;
Group £21 £84 £147 - - - -

Q On board the bus On the Stagecoach Bus App @ On our website




East Scotland Zone fares

A . 3 7 Day 4 Week MegaRider 13 Week
BayRices Bil=25) heie MegaRider MegaRider Xtra MegaRider

Adult £12.80 £51.20 £89.60 £44.80 £148 £148 =

Child £7.70 = = = = =

Student £9.60 £38.40 £67.20 £33.60 £11 = £333

Group £32 - - - - -

@ On board the bus D On the Stagecoach Bus App g On our website

West Scotland Connect fares

. . 3 7 Day 4 Week MegaRider
BBy Rleate Rl MegaRider = MegaRider Xtra
Adult £16.80 £67.20 £117.60 £52.50 £184 £184
Child £10.10 £40.40 £70.70 £31.50 = =
Student £12.60 £50.40 £88.20 £39.40 £138 £138

Group £42 £168 £294 = = =

@ On board the bus D On the Stagecoach Bus App @ On our website




Travelling frequently on one
of our popular services?

We also offer multi-journey tickets on some routes to
help you save more, the more you travel.

Kilmarnock Key

Glagsow Express | DayRider | Flexi5 Flexi 10
Service X76 @ On board the bus

Adult £14.70 £58.80 £102.90

On the Stagecoach Bus App

On our website

Student £1 £44 £77 Q
Where to buy ‘ g ‘

7 Day 4 Week 13 Week

19 Route Rider DayRider | Flexi5 | Flexi 10 | MegaRider | MegaRider | MegaRider

Adult £24 5 £69.10

Student £18 b £51.80 £155.40

Where to buy ‘ Q

Irvine Valley

4 Week MegaRider
Service 1

MegaRider | MegaRider Xtra

DayRider | Flexi5 Flexi 10 |

Adult £5.80 £23.20 £40.60 £70 £70

Student £4.40 £17.60 £30.80 £52.50 £52.50

Where to buy




Important information

Carrying your tickets on board

Once you’ve boarded one of our services, your friendly driver will provide
you with a valid ticket. Please keep this with you while travelling. If you’re
unable to show a valid ticket or travel pass when asked, you may need to pay
the full fare or could face prosecution.

If you’re a concessionary customer (under 22 or over 60), you’ll no longer be
issued with a paper ticket.

Lost or stolen tickets

Remember to register your Stagecoach Smartcard online as soon as you get
it, this means you can easily block your card and ensure you don’t lose any
day’s travel. Contact our Smartcard Customer Service team, seven days per
week 0345 810 1000*, email smart.contact@stagecoachbus.com

*Calls are charged at geographic rates (the same as 01/02 numbers) and are included in call packages
from both landlines and mobiles

Service disruptions and cancellations

We’re unable to issue a refund for service disruptions and

cancellations due to factors out with our control, such as road works,
diversions, traffic congestion, major events, weather conditions and other
unforeseen operating circumstances.

Refunds

If your ticket has not been activated, it can be cancelled before expiry. These
tickets will be refunded in full and no charges will apply.

Full details of our refund and cancellation policy can be viewed online
stagecoachbus.com/help-and-contact/tickets-and-refunds

Animals

We love furry customers at Stagecoach. Guide dogs and assistance dogs
can travel free at all times. Other dogs and small, well-behaved animals can
travel for free with the driver’s permission. If there are already two dogs on
board, the driver may ask you to wait for the next bus. Please do not let your
animals sit on the seats and we ask that any accidents are cleaned up.



Make our app
the partner
for your journeys

Our mobile app puts everything you need in one place!

Plan

your journey

Track

your bus

B Buy

your ticket

Download %
today >>>



Stagecoach

we’ve got you

We’ve made it even
easier to talkto us

Call our customer service centre on 0345 2418000 for help
from one of our friendly advisors with timetables, journey
planning and lost property or to tell us how we’re doing.

or visit: stagecoachbus.com/help-and-contact

E-mail us at: customer.services@stagecoachbus.com

If you are unhappy with any of our responses
you may contact the bus appeals body.

o [

Tel 0300 111 0001 U
Email complaints@bususers.org
Write to Bus Users UK, 22 Greencoat Place, traveline
London SW1 P1PR public transport info
Website www.bususers.org 0871200 22 33
We accept:

P ’

“Pay 0 B
Contactless payments Mobile tickets StagecoachSmart Cash Concessionary passes

Details correct at time of print. Stagecoach cannot accept

Stag ecoaCh b us.com responsibility for changes made to other operators’ services.



